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What is the Green Factor Tool?

The Green Factor Tool, developed by the City of 
Melbourne, is an online tool that assists landscape 
designers, architects, planners, Environmentally 
Sustainable Development (ESD) practitioners and 
developers improve the environmental outcomes of 
their design. The in-built scoring system determines 
the effectiveness of the green infrastructure 
included within the design of new buildings.

The Green Factor Tool encourages users to retain 
onsite vegetation and promotes the use of canopy 
trees, green roofs and vertical greening. Strategies 
are built into the tool to prioritise the types of 
greening that will provide benefit to the public 
and the environment.

The Green Factor Tool improves a development’s 
response to the climate emergency by contributing 
towards a development’s ‘zero carbon’ status. This 
is achieved by supporting greenhouse gas emission 
reduction and incorporating carbon storage practices 
by adopting green infrastructure design measures.

The scoring attributed to a Green Factor Tool 
assessment is supported by the latest research 
into the environmental and social benefits of 
green infrastructure.

The online tool is the first of its kind in Australia, 
and is free and available for anyone to benchmark 
their greening designs.

How does the Green Factor Tool support 
zero carbon outcomes?

The Green Factor Tool provides a response to the 
declared climate emergency. The tool assists new 
development to improve their ESD response by 
providing more effective environmental benefits on 
both public and private land, such as:

• Urban heat island effect reduction;

• Biodiversity and habitat provision;

• Stormwater reduction;

• Social amenity e.g. recreation and mental wellbeing;

• Urban food production;

• Aesthetic values;

• Curtailing greenhouse gas emissions; and

• Vegetative carbon capture and storage practices.

 

Moreland City Council has an objective to achieve 
a zero carbon community by 2040. This guideline 
assists new development to incorporate green 
infrastructure design practices with the uptake 
of the Green Factor Tool. 
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Green Infrastructure:

The Green 
Factor Tool

Credit: Melbourne City Council



2 //  MORELAND ZERO CARBON DEVELOPMENT GUIDELINES  //  THE GREEN FACTOR TOOL

What should be considered when using and applying the Green Factor Tool?

Types of development
All planning permit applications that require a response 
to the ESD Policy within the Moreland Planning 
Scheme, are encouraged to utilise the Green Factor 
Tool. This includes applications for development that 
consist of 2 or more dwellings and/or non-residential 
development with a gross floor area that is greater 
than 100 m2.

The Green Factor Tool entails an online assessment 
of the proposed development and is undertaken prior 
to lodging a planning permit application. The Green 
Factor Tool Scorecard output is submitted as a part of 
a planning permit application.

The Green Factor Tool Scorecard
Upon completing the Green Factor Tool assessment, a 
Scorecard is produced. The Scorecard and supporting 
documentation are requested to be provided as a 
part of the planning permit application. The Scorecard 
provides a way of demonstrating how the design 
responds to urban ecology, landscape, vegetation 
and other applicable policy measures throughout the 
Moreland Planning Scheme.

The Scorecard and supporting documentation used 
to undertake an assessment may be included as an 
Appendix or Annexure to an application’s Sustainable 
Design Assessment (SDA) or Sustainability 
Management Plan (SMP). Reference must also 
be given to the use of the Green Factor Tool and 
respective performance outcomes in the ‘Urban 
Ecology’ response or section of an SDA or SMP 
Report.

Expectations
At this stage, the requirement for a Green Factor Tool 
Scorecard and meeting the provisional score targets 
are voluntary and discretionary. Planning permit 
applicants are strongly encouraged to attempt to 
achieve the provisional target for their development 
typology, however the success of their planning permit 
application will not be impacted by this.

However, for development that is pursuing a design 
response to satisfy Moreland’s Design Excellence 
Scorecard criteria, the Green Factor Tool is encouraged 
to be utilised to gauge a development’s performance. 
Please visit Moreland’s Design Excellence Scorecard 
program for further information.

BESS Innovation Credit
Moreland City Council will consider a maximum 
of 1 Innovation point for development which 
integrates the Green Factor Tool assessment with 
their planning permit submission. Under the Built 
Environment Sustainability Scorecard (BESS) or 
Green Star assessment frameworks’ ‘Innovation’ 
category, the following statement may be provided 
‘The development is undertaking a Green Factor 
Tool assessment to demonstrate and improve the 
development’s green infrastructure design response’.

Credit: Melbourne City Council

https://www.moreland.vic.gov.au/building-and-business/planning-and-building/planning/environmentally-sustainable-design/
https://www.moreland.vic.gov.au/building-and-business/planning-and-building/planning/environmentally-sustainable-design/
https://www.moreland.vic.gov.au/building-and-business/planning-and-building/planning/design-excellence-scorecard/
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What are the provisional targets?

Planning permit applicants are encouraged to use 
the Green Factor Tool as an opportunity to explore 
greening designs and meet or exceed the provisional 
targets outlined below.

• 0.55 Green Factor Score: All development 
typologies except Industrial/Warehousing

• 0.25 Green Factor Score: Industrial/Warehousing

How can we access the Green Factor Tool?

The Green Factor tool can be accessed via the 
following link:

www.greenfactor.com.au

What is required to undertake a Green 
Factor Tool assessment?

Users of the Green Factor Tool will need the following:

• Concept plans/sketches.

• Site area.

• Quantity of trees.

• Square meter quantities of all other vegetation 
types.

• Soil area and depth for vegetation.

• 15 minutes to 1-2 hours depending on the 
complexity of the site and proposed design.

Credit: Melbourne City Council

https://www.greenfactor.com.au/
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What is required to be submitted to Council as part of an assessment?

The following documentation is required to be 
submitted upon completion of a Green Factor Tool 
assessment:

• Green Factor Tool Scorecard indicating the 
development’s performance.

• A Schedule on landscape drawings indicating 
corresponding Green Factor Tool and green 
infrastructure design features and areas.

• Schematic diagrams and cross sections indicating 
Green Factor Tool and green infrastructure design 
features and areas. This includes development and 
landscape plans which show the appropriate green 
infrastructure elements, such as: canopy trees, deep 
soil planting, raingardens, green walls, etc. 

• Consistent green infrastructure elements shown on 
both the development and landscape plans. 

• Consideration of future maintenance, including 
who will maintain the green infrastructure elements 
(e.g. whether the element is in a future area of 
secluded private open space (SPOS) and will 
therefore be maintained by the future tenant or 
owner, or whether the green infrastructure element 
is located in common property area and will 
therefore be maintained by a future body corporate/ 
building manager).

• Consistency and compatibility with other ESD 
aspects, such as irrigation from harvested roof water. 

• As a part of a Sustainable Design Assessment 
(SDA) or Sustainability Management Plan (SMP), 
reference must also be given to the use of the Green 
Factor Tool and respective performance outcomes 
in the ‘Urban Ecology’ response/section of an SDA 
or SMP Report.

Image Credits: Melbourne City Council

https://www.greenfactor.com.au/
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Do we need to register or create an account 
to use the Green Factor Tool?

Registration or the creation of an account is not 
required to use the Green Factor Tool.

The Green Factor Tool is free to use.

How is data privacy managed?

When using the Green Factor Tool and preparing an 
assessment, progress can be saved along the way.  
When electing to save progress, a downloadable 
file (.gft file) is created on your computer and can be 
loaded back into the Green Factor Tool to continue 
undertaking an assessment.

Saving information is optional and input data is not 
saved automatically online. For example, if a user 
closes the web tool, without saving and creating a .gft 
file, this will result in losing all information and progress 
made. This is similar to creating a word.doc when 
writing a report which can be opened back up at a 
later date, however, if you close the report and do not 
save progress along the way then the information in 
the report is lost and cannot be recovered. Additionally, 
the .gft file is not stored by the Green Factor Tool and 
only by you, on your computer, only if you elect to save 
progress along the way.

From a privacy perspective, and only if you elect, 
by clicking the ‘Upload’ button or choosing to send 
completed assessment data, within the Green Factor 
Tool, data such as the development’s address, green 
factor score and green infrastructure design metrics 
and response is uploaded into an encrypted database. 
The information is accessed by Council only to gather 
data for internal environmental reporting purposes and 
ongoing upkeep of the tool. The address information 
will be de-identifiable or limited details conveyed if 
any external reporting is required.

Feedback on the tool is strongly encouraged to assist 
with continual improvements.

Credit: Melbourne City Council

https://www.greenfactor.com.au/
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Useful links

The Green Factor Tool

Green Factor Tool Information and Resources

Growing Green Guide (City of Melbourne, 2014)

Green Infrastructure: Types of Green Infrastructure, 
Moreland Zero Carbon Development Guidelines 
(Moreland City Council, 2021)

Urban Ecology – Sustainable Designed Assessment 
in the Planning Process (SDAPP) Factsheet (Inner 
Melbourne Action Plan (IMAP), 2015)

Green Roofs, Walls and Facades – Sustainable 
Designed Assessment in the Planning Process 
(SDAPP) Factsheet (Inner Melbourne Action Plan 
(IMAP), 2015)

Credit: Melbourne City Council
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https://www.greenfactor.com.au/
https://www.melbourne.vic.gov.au/community/greening-the-city/green-infrastructure/Pages/green-factor-tool.aspx
https://www.melbourne.vic.gov.au/community/greening-the-city/green-infrastructure/Pages/growing-green-guide.aspx
http://morelandzerocarbon.org.au/about/zero-carbon-planning/
http://morelandzerocarbon.org.au/about/zero-carbon-planning/
http://morelandzerocarbon.org.au/about/zero-carbon-planning/
https://www.moreland.vic.gov.au/link/de039fe43e1f4cb995f4fc4a41fc806d.aspx
https://www.moreland.vic.gov.au/link/de039fe43e1f4cb995f4fc4a41fc806d.aspx
https://www.moreland.vic.gov.au/link/de039fe43e1f4cb995f4fc4a41fc806d.aspx
https://www.moreland.vic.gov.au/link/1d49e06bfbfc4fdb9174084b394efb1a.aspx
https://www.moreland.vic.gov.au/link/1d49e06bfbfc4fdb9174084b394efb1a.aspx
https://www.moreland.vic.gov.au/link/1d49e06bfbfc4fdb9174084b394efb1a.aspx
https://www.moreland.vic.gov.au/link/1d49e06bfbfc4fdb9174084b394efb1a.aspx

